
Systematic citizen reported outcomes

• Citizens access a URL with a questionnaire administered in the preferred language where citizens provide basic informa-
tion such as demographics, recent travel and contact history, symptoms and comorbidities.

Information is used for screening for COVID -19 and generate a risk score within the system

There are 3 recommendations generated in the system based on the risk score
a. If high risk citizen: Visit a health facility
b. If medium risk citizen : Monitor your health and symptoms
c. If low risk citizen:  No action needed

The questionnaires are accessible on all devices with user friendly interfaces
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Population health

A Philips initiative, powered by Philips QuestLink 

Track and assess COVID-19 cases 
remotely  
Philips has developed a COVID-19 screening and monitoring 
survey that helps hospitals and care groups screen patients 
remotely. It also allows them to have patients self-monitor 
their condition through online surveys. This could decrease 
the number of unnecessary hospitals visits or consultations 
between care professional and patients. 

In the end, it is about protecting those who are vulnerable 
while helping care facilities deal with an increased pressure 

on their capacity. And at the same time, by creating an 
overview of the non-diagnosed population, it becomes 
possible to gain an insight into the extent of the pandemic 
and population immunity.  

The care organizations provide the patient with an online 
survey about basic demographic information, travel and 
contact history, symptoms and comorbidities. The results 
from this screening are used to generate a risk score per 
patient. Philips QuestLink, from which the survey is run, will 
position the patient in one of three risk groups based on 
the survey results: 

A. High risk: 
patient is asked to contact their 
closest health facility or GP

B. Medium risk: 
patient is asked to monitor their 
health and symptoms using self-
reported surveys  

C. Low risk: 
no action needed from patient  

The survey is accessible on different types of devices.
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Benefits to professional
• �Use detailed COVID-19 questionnaires to virtually engage and track patients 

from their home setting in order to avoid unnecessary hospital visits:  
	 • �Remote risk assessments with detailed COVID-19 questionnaires: 

age, gender, latest travels, symptoms, possible contact with known 
cases and more

	 • �Remote risk assessment before normal consultations: check every 
patient for possible symptoms and reduce high-risk visits

	 • �Track patients suffering from mild COVID-19 symptoms by gathering 
daily inputs such as temperature and other relevant vital signs  

• �COVID-19 dashboard with actionable population health data and insights 
such as trends and variation 

• �Possibility to reduce strain on your healthcare facilities and focus on patients 
who need care most based on risk assessments

Benefits to citizen 

• �Possibility to reduce stress 
and anxiety related to the 
virus outbreak by gaining 
control and insights  

• �Ability to take action 
quickly based on the survey 
recommendations  
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