
QuestLink

With the move towards integrated 
care systems there is a greater focus 
on delivering value through improving 
outcomes and lowering costs.  
However, measuring value, organizing 
around it, and delivering it is 
challenging for many health systems. 
Your transformation to value must 
be grounded in the automated 
measurement of outcomes. Our 
solution enables you to quantify 
your outcomes data and identify 
areas of best practice for continuous 
improvement. As a health system this 
can help you define clear goals.

QuestLink is designed to digitally 
capture and view outcomes across 
entire care pathways. These outcomes 
help evaluate the effectiveness of care 
provided, help individualize that care 
to meet the needs and expectations of 
each patient and provide actionable 
data to providers. 

Advantages

Library with hundreds of validated 
survey instruments

Automation of Patient Reported 
Outcomes (PROs) data collection

Analytics on patient and 
population level

 Outcomes measurement  
Excellence in collecting outcomes and delivering value

Outcomes 
measurement

Population health

PROs and PREMs in one unified 
system

Complies with specific security 
standards 

Shared decision making



Value added by 
QuestLink

Minimize the administrative burden 
related to implement outcomes 
measurement

Create actionable information at the 
patient and population level

Flexible tools to address diverse 
outcomes collection needs such as 
ROMs, PROs and patient satisfaction

Large library of pre-built, validated 
survey instruments across diverse 
care specialties

Validated survey instruments

QuestLink solutions support hundreds of validated survey instruments. 
Surveys can easily and automatically be administered based upon diagnostic 
or procedural codes, or as part of a pre-defined care path. This helps to 
ensure that providers and healthcare systems minimize the administrative 
burden related to outcomes measurement. Outcomes data helps to deliver 
valuable insight when identifying quality improvement opportunities for 
healthcare systems.

ICHOM standard sets 

QuestLink incorporates measurement sets from the International Consortium, 
a non-profit organization with the mission to transform healthcare systems 
worldwide by measuring and reporting patient outcomes in a standardized 
manner. ICHOM organizes global teams of clinical key opinion leaders, 
outcomes researchers and patient advocates to define Standard sets 
of outcomes per medical condition, and then drives adoption to enable 
healthcare providers globally to compare, learn and improve. The QuestLink 
solution supports standard sets published by ICHOM to date, and is 
continuously updated with new sets as they become available.

Philips has been certified as an 
ICHOM preferred supplier. 
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Capture and 
view outcomes 
data across 
pathways

Identify best 
practices for 
continuous 
improvement

Meet the 
needs and 
expectations 
of every 
patient

Menne Kees Dijkstra, 
eHealth advisor at Martini 
Hospital

“Measuring results allows 
us to provide patients with 
better, more personalized 
treatment.”

http://www.philips.com/healthcare 
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