PHILIPS

Customer Services

Customer Services Portal
Experience service at your fingertips

The Philips Customer Services Portal
makes life easier by offering you an
online platform from which you can
manage your Philips products and
related services across modalities.

Available 24/7, the online portal
helps you to see which of your
organization’s products are up and
running — or to order service for
those that are not.

It’s always there, always on.

Erik Dupont, uses the
Customer Services Portal
to drive operational
efficiency, predict lifetime
of equipment and
reduce downtime at

the same time.



Top features

1. View the status of your products by
modality, contract, warranty or location

2. Create and view new service requests

3.View the service status of your Philips and
multi vendor products, serviced by Philips

4.Runand view reports

Login to the portal anywhere, anytime
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No account yet? Reach out to your Philips contact person
and request a Philips Customer Services Portal account.
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